
REGISTERING FOR A TIH BUSINESS ACCOUNT

Businesses can register for a Business account which provides access to 
free-to-use tourism offerings' information and media assets. Business Users 
can also request access to Application Programming Interface (API) 
services and obtain an API key.

Users from Singapore businesses can also upload tourism offerings and 
media assets on TIH, gaining exposure to TIH's wide user base. 

If you are using TIH for business purposes, or on behalf of your company, 
we encourage you to register for a Business User account to access the full 
suite of features available. 
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For users from businesses with Corppass 
Register for a Business Product Admin/User 
account with your Singpass.

 Your Singpass must be linked to your company's Corppass before 
registration. For information on linking your company's Corppass, 
please visit this link for more information. 

For users from businesses without Corppass 
Register for a Business User account with a 
valid email address.

Email

Find more information on TIH account registration here 
or reach out to us at STB_TIH@stb.gov.sg.
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Q1. Can my organisation 
register for multiple 
Business User accounts? 

Yes, there is no limit to the number of accounts 
that can be created for each organisation. 
However, each organisation can only have up to 2 
Business Product Admin accounts. 

Q2. My Business Product Admin 
has left the organisation, 
how do I assign the 
Business Product Admin 
role to another user?

Each organisation has up to 2 Business 
Product Admin users. If one BPA has left the 
organisation, the other BPA can manage your 
organisation's user accounts on TIH, de-activate 
the earlier account and elevate another user to the 
Business Product Admin role.

Visit this link for a guide on managing 
organisation's users. 

Q3. I have registered for a Basic 
User or Developer account 
previously, how do I register 
for a Business account with 
my email address?

Each email address can only be linked to one TIH 
account. If you had previously used your email 
address to create another TIH account, to change 
your account type, please contact the TIH 
helpdesk at TIH_ServiceDesk@ncs.com.sg.

https://www.corppass.gov.sg/corppass/common/userguides
https://tih-iam.stb.gov.sg/iamsso/portalRegistration?regType=ip&service=https://tih.stb.gov.sg/bin/loginValidation
https://tih.stb.gov.sg/content/tih/en/home.html
https://tih.stb.gov.sg/content/tih/en/support/help-centre.html
mailto:stb_tih@stb.gov.sg
https://tih.stb.gov.sg/content/tih/en/support/help-centre/start-tih/register-account/register-as-business/register-with-corppass/business-product-admin.html
mailto:tih_servicedesk@ncs.com.sg



